


Unified Purpose, 
Shared Journey
DynaTech Systems stands out as a comprehensive and 
flexible solution for businesses looking to leverage 
technology to drive growth and innovation.

As thought leaders in digital transformation, we deliver 
cutting-edge solutions and industry best practices. 
From consulting and proof of concept to end-to-end 
implementation and custom solutions, our expertise 
ensures your success.

About DynaTech

Happy Clients

100+

Projects

150+
Expert Minds

350+ 
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A single-stop shop for 
all of Microsoft’s 

Business Applications

In-house QA Teams to 
ensure Information and 

Data Security 

Empowering businesses in 
Manufacturing, Retail, 
Education, and more

Strategic Approach 
Resulting in Quick 

Turnaround & Solutioning 

Successful Deployment 
of 150+ Microsoft 

Dynamics Projects 

Global Work Experience 
(USA, Europe, Asia) for 

seamless rollouts

DynaTech’s 
Competitive Advantage

What Sets Us Apart
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E-commerce
Connector
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E-commerce Connector API Setup
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For seamless integration, users can add the API along with the User ID and Password for each marketplace. In the Parameter 
and Credential tabs, define API keys, User ID, and Password, with the flexibility to add or delete them at any time.
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E-commerce Connector Item Master
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Each marketplace has a unique SKU for its listed products, managed through a customized Item Master form. On this form, 
users can link specific items to marketplace-listed SKUs and define precise product dimensions to ensure accurate item 
selection during sales order creation.
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E-commerce Connector Customer Master
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We've developed a custom form for the Customer Master, allowing users to link specific customer accounts with individual 
marketplaces. Once a customer account is defined, all sales orders from that marketplace will be assigned to the designated 
account, making it easy to manage marketplaces just like any regular customer account.



9

E-commerce Connector Commission Taxes
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For each sales order, marketplaces charge a specific commission or fee. To track this, we’ve created a custom form to link and 
record charges for every marketplace. During sales order creation, the system automatically applies the appropriate charge 
code, adjusting the commission amount in the final billing seamlessly.
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E-commerce Connector Batch Job for Getting Orders from Marketplace
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We’ve developed a batch job to automatically retrieve sales order data from the marketplace into our system. You can set the 
batch recurrence to your preference, eliminating the need to manually check for orders, as all order details will be fetched 
automatically.
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E-commerce Connector Order List
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We’ve developed a custom form to capture all sales orders from the marketplace. Once the batch job is complete, the sales 
order data will populate on this form. Simply select an order and click "Create Sales Order," and the system will automatically 
generate the sales order with the specified items and dimensions.
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E-commerce Connector Contacts
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Manage and access detailed customer contact information seamlessly. Maintain an up-to-date database to enhance 
communication and customer relationships.
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E-commerce Connector Customer 360

USA | CANADA | UK | INDIA

Gain a comprehensive view of each customer, enabling tailored experiences and improved customer service. Centralized data 
helps drive better decision-making for personalized engagement.
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E-commerce Connector Order Management
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Efficiently manage orders from multiple channels with real-time tracking and updates. Streamline your fulfillment processes to 
ensure timely deliveries and customer satisfaction.
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E-commerce Connector Invoice Management
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Automate invoicing processes to reduce errors and improve accuracy in billing. Keep financials organized with real-time 
tracking of payments and outstanding invoices.
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E-commerce Connector Catalog Management
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Easily manage product catalogs and update product details and pricing dynamically to meet market demands and customer 
preferences.
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E-commerce Connector Coupon Management
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Create, manage, and track promotional offers to boost customer engagement and sales. Offer personalized discounts with 
real-time analytics to measure campaign effectiveness.
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E-commerce Connector Gift Voucher
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Simplify the process of issuing and redeeming gift vouchers to drive customer loyalty. Enhance shopping experiences with 
easy-to-manage vouchers that work across platforms.
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E-commerce Connector Customer Engagement
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Manage customer tickets efficiently. Keep track of customer complaints and feedback to enhance service and product quality.
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E-commerce Connector Dashboards and Reports
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Get real-time insights into business performance with customizable dashboards and reports. Make data-driven decisions to 
optimize operations and increase profitability.



USA, Canada, UK, India

+1 844 787 3365

DynaTech Systems has proudly served clients seeking advanced tech solutions across the 

globe with top-notch precision and excellence.

Locations

Phone

Want to know more?

Contact Us!

sales@dynatechconsultancy.com

www.dynatechconsultancy.com

Mail Us

Visit Our Website
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