


Unified Purpose, 
Shared Journey
DynaTech Systems stands out as a comprehensive and 
flexible solution for businesses looking to leverage 
technology to drive growth and innovation.

As thought leaders in digital transformation, we deliver 
cutting-edge solutions and industry best practices. 
From consulting and proof of concept to end-to-end 
implementation and custom solutions, our expertise 
ensures your success.

About DynaTech

Happy Clients

100+

Projects

150+
Expert Minds

350+ 
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Proven Track Record 
of Success

What Sets Us Apart
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Having successfully deployed 150+ Microsoft 

Dynamics projects, we have the expertise to 

deliver robust, scalable solutions that drive results.

Proven 
Performance

We deliver solutions efficiently, meeting your 

deadlines without compromising on quality.

Quick Turnaround

We offer a full suite of Microsoft Business 

Applications, ensuring you have everything you 

need under one roof.

One-Stop Solution

With a wealth of experience across the USA, 

Europe, and Asia, we excel at delivering seamless 

Dynamics 365 rollouts tailored to your 

organization's unique needs, regardless of location 

or time zone.

Global Expertise



Commitment to Quality, 
Security, and Scalability

What Sets Us Apart
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Our team of 350+ professionals ensures that we 

can handle projects of any scale, providing you 

with solutions that grow alongside your business.

Scalability

With stringent security protocols and a dedicated 

in-house QA team, your sensitive data is in safe 

hands.

Data Security

Our CMMI Level 3 certification and adherence to 

ISO standards reflect our unwavering commitment 

to excellence in quality and process management.

Robust Quality 
Framework

Our high-quality support and enhancement 

services minimize downtime and maximize 

productivity.

Dedicated Support



Customer 
Service 
Enhancement 

• Unified Customer Profiles and Workflows

• AI-powered Chatbots   

• Seamless Omnichannel Support   

• Improved Field Services

• IVR Integration

Supply Chain 
Modernization

• Predictive Analytics & Real-time 
Monitoring

• Optimized Trade & Distribution

• Inventory Optimization & Collaborative 
Forecasting

• Demand Planning and Management   

• Asset and Product Management 

Finance
Optimization

• Automated Audit with Configurable 
Accounts  

• AI-Driven Cash Flow & Financial 
Management

• Consolidation, Reconciliation, and Contract 
Management 

• Asset Management & Budget Planning

Navigate Next with 
Cloud-first Solutions

Our Solutions
• Customer Insights 

• Lead Capture & Qualification 

• Enhance Customer Collaboration

• Empower Sales for Success 

• Efficient Project Operations

Marketing & 
Sales
Transformation
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Our unwavering commitment to excellence is reflected in our in-depth 
knowledge and expertise, empowering us to deliver cutting-edge 
solutions that adhere to the highest industry standards. Imagine a future 
where your business operations seamlessly integrate finance, supply 
chain, customer service, and sales – a harmonious symphony of efficiency 
and success.



Our Services

We Flex so that Your 
Business can Move 
Forward
From comprehensive process analysis to efficient task streamlining, we 
optimize operations for maximum efficiency and control, freeing your 
team to focus on strategic goals. With expertise in cloud infrastructure 
services, DevOps, and system integration, DynaTech empowers 
businesses to navigate the digital era securely and seamlessly.

• Process Understanding & Analysis 

• Efficiency Enhancement & Optimization 

• Operational Standardization & Control 

• Technological Advancement & Automation

Business Process 
Automation (BPA)

• Microsoft Fabric

• Data Warehousing, Integration & Analytics

• ETL Development

• Data Governance & Data Lake

• Business Intelligence as a Service (BIaaS)

Data & BI

• Microsoft Power BI 

• Microsoft Power Apps 

• Microsoft Power Automate, RPA & AI Builder 

• Microsoft Power Pages - Portal 

• Microsoft Copilot Studio 

Power Platform

• API Integration Planning

• Data Synchronization Setup and Configuration

• ETL (Extract, Transform, Load) Pipeline

• Third-Party Application Connector

System Integration

• API Testing

• DevOps Integration for DevSecOps

• Functional & Performance Testing

• Test Automation & Center of Excellence

Testing Services
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Services to Help you Succeed
DynaTech

o Upgrade to Cloud SAAS Platforms

o Move data to Cloud, Data Warehousing

o Data & Power BI Implementation

o Move workload, Infrastructure to Azure

o Move Applications/Processing to Azure

o Version Control, CI/CD, Github, Azure

o DevOps

Cloud 
Enablement

o IT Strategic Consulting & Advisory

o ERP & CRM Evaluation

o Data Engineering (Azure Data & 

Integration Services)

o QA, Testing Automation, Performance 

Testing & Systems Audits

o Global Roll-outs

o Robotic Process Automation (RPA)

o Custom Low Code Applications & Portals

Consulting & 
Delivery

o Upgrade, Migration, Patch Update and 

Security 

o User onboarding and Training

o 24*7 Support in Multiple Time zones

o Review Processes, Optimize on Change 

Requests & POC for new features

o Dynamics & Azure system health checkups

o Deployments, DevOps management

o Ticket requests for new developments & 

reports

Managed 
Services
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C

• Order Fulfillment and Tracking

• Digital Product and Pricing Management

• Inventory Management

• Customer Engagement and Personalization

• Tax, Payment, and Shipping Integration

E-Commerce 

Next-Gen Industry Accelerators

C

• Sales Order Fulfillment & Secondary Sales

• Margin Pricing, Rebates, Schemes Management

• Intercompany Transactions & Claims

• Retailer/Distributor Onboarding

Wholesale and Distribution C

• Subscription Management

• Member’s App and Portal

• Payment Management

• Case Management

• Association Management

Not-profit/Association 

C

• Sales Cycle & Estimation

• Product Lifecycle & Production Planning

• Project & Engineering Change

• Subcontractor Management

• Project Budgets & Accounting

Project Service and 
Manufacturing 

C

• Yield Planning

• Formula & Co-/By-products Management

• Optimized Picking, Batch Optimization, Item 

Tracking, Cost Analysis and Quality Control

• Routing, BOMs, Employee Timekeeping

Process Manufacturing 

Business Launchpads
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Next-Gen Industry Accelerators
Business Launchpads

C

• Project and Engineering Change

• Supply Chain Optimization

• Project Planning & Resource Management

• Cash Flow, Project Budgets and Accounting

• Subcontractor Management

Engineer-to-order 

C

• Workflow Optimization

• Demand Forecasting

• Quality Management

• Enterprise Asset Management

• Demand-driven Material Requirements Planning

Assembly and Repetitive

C

• Project Support

• Vendor and Contractor Collaboration

• Fix Catalogs

• Equipment Manufacturing Efficiency

• Software Planning and Control

Electrical Equipment 

C

• Optimize Cutting Plans

• Product Configuration & Variant Wizard

• Bulk Production Order Processes

• Serial Number Tracking & History

• Auto Transfer & Sales Inventory

Steel Manufacturing C

• Easy Imports

• Simplified Lending Cost, Catalog & Pricing

• Easy Installation

• Configure Price Quote (CPQ)

• Line Wise Tracking

Building Materials 

C

• Inventory & Warehouse Management System

• Sales Distribution

• Quality Management

• Sales Cycle & Estimation

• Product Lifecycle Management

Discrete Manufacturing 
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Next-Gen Industry Accelerators
Business Launchpads

C

• Electronic Health Records Integration

• Mobile Healthcare Apps

• Patient Billing and Revenue Cycle Management

• Clinical Workflow Automation

• Patient Portal and Self-Service Solutions

Healthcare C

• Admissions and Enrollment Management

• Educational Program and Course Details

• Scholarships and Grants

• Exams and Results

• Certificate and its Renewal

Education C

• Batch & By-products Tracking

• Shelf-life Maintenance

• Formula-based Production

• Commodity & Attribute-based Pricing

• Sales Return, Discount, Alerts and Notifications

Food and Beverages 

C

• Financial & Risk Management

• Customer/Policyholder Onboarding

• Customer Service, Billing & Invoicing

• Data-Driven Insights

• Power Apps for Portals

Insurance and Investment C

• Omnichannel Excellence

• Inventory Optimization

• 360 – Degree Customer View

• Strategic Merchandising

• Optimized Retail Operations

Point of Sale 
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E-commerce 
Connector

01

Empower your business with our suite of 
tailored IT solutions, streamlining system 
integration for seamless operations.

From customizable apps to industry-
standard tools, eleva6te your efficiency 
and stay ahead of the curve with our 
cutting-edge technology.

Products
DynaTech

Payment Gateway 
Connector

02

D365 APIs

05

CPQ for D365 CRM

06

Customer/
Dealer Portal

09

Power Apps 
Accelerator

10

Pricing and
Schemes

13

Membership 
Information 
Management

14

Shipping Carrier 
Connector

03

BI for
Dynamics 365

04

Vendor Collaboration

07

Not-for-Profit
Accelerator

08

Survey & Feedback 
Management Tool

11

Account Based 
marketing (ABM)

12

Manufacturer's 
Accelerator

15

SecureD365

16
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Microsoft Cloud Capabilities
DynaTech

Marketing Sales Finance

SCM Customer 
Service

Field 
Service

Human 
Resources

Commerce

Project
Operations

Customer
Insights

CopilotFinance &
Operations

Microsoft
Dynamics 365

Power Pages Power BI Power Apps

Power 
Automate

Dataverse

AI
Builder

Copilot
Studio

Power
Platform 

Azure
Infra

Azure
Services

Azure Fabric 
for BI

Logic Apps Functions

Event
Grid

Synapse 
Analytics

Service Bus

API 
Management

Data Lake Load TestingData Factory

Microsoft
Azure 
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Integration Capabilities
DynaTech

Microsoft
Dynamics 365

Microsoft
Azure 

Power
Platform 

Azure Integration
Services

Logic Apps

Data Factory

Service Bus

Event Grid

Functions

API 
Management

Payment Gateway Integration

CRM Integration Shipping Connector

Tax Integration Vendor Collaboration

3PL
Integration

POS
Integration

E-Commerce 
Connector
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Mechanical Engineer

16 Years of Experience

Hardik Patel

Computer Engineer  

15 Years of Experience

Krunal Patel

Chartered Accountant 

17 Years of Experience

Jinesh Shah

Computer Engineer  

15 Years of Experience

Mehul Thacker

MBA – Finance 

14 Years of Experience

Harshit Shah

BS, Business 

Administration                

22 Years of Experience

Nicole Grimm

Leadership Team
DynaTech
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SUPPORTED BY
SUBJECT MATTER EXPERTS

SUPPORTED BY
PROJECT MANAGERS

SUPPORTED BY
SOLUTION ARCHITECTS

Directors

6

CRM BA

45

BI

20
SCM

55
DevOps

15
QA

20

CRM Dev

55
Finance

55
F&O Dev

70
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DynaTech Team for Success



Join us at the forefront of innovation, where collaboration drives transformative solutions. With strategic 

partnerships including Microsoft and Power Platform, we tailor solutions to your needs, fostering innovation 

and driving success. Together, we're shaping the future, turning possibilities into realities.Partnerships
DynaTech

USA | CANADA | UK | INDIA 16



USA, Canada, UK, India

+1 844 787 3365

DynaTech Systems has proudly served clients seeking advanced tech solutions across the 

globe with top-notch precision and excellence.

Locations

Phone

Want to know more?

Contact Us!

sales@dynatechconsultancy.com

www.dynatechconsultancy.com

Mail Us

Visit Our Website
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