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Centralizing Dairy Operations with
Dynamics 365

Produces and sells milk and dairy ingredients to domestic and
international markets.

Industry Workforce

Dairy 1000+
Products

Solutions

e Supply Chain Modernization: Implemented D365 F&SCM to create a unified system that
standardized processes and improved operational efficiency.

e Migration from Legacy Systems: Ensured data integrity, enhanced data management, and a single
source of truth for financial and operational data.

e Sales Transformation: Implemented D365 CE for better customer data analysis, improved service,
and targeted marketing.

e Accounts Receivable Automation: Reduced manual effort, minimizing errors, and accelerating

financial close processes.

D365 Finance and Supply Chain Management Microsoft Fabric
D365 Customer Engagement Dual Write

Power Platform Bl for D365
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Benefits

* A centralized system for all entities has been established, leading to a smooth M&A transition.
e Automated tasks, intelligent reporting, and seamless integration have been achieved.

e Improvements include enhanced data accuracy, security, compliance, and real-time insights.
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